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FACT SHEET

DESCRIPTION Set against a backdrop of sugar-sand shores and azure sea, the lushly landscaped 12-acre estate, the
72-room The Palms Turks and Caicos sits at the heart of world-renowned Grace Bay Beach. The Palms
debuted in 2005.

LOCATION Nestled among the British West Indies, just 600 miles southeast of Miami, The Palms beckons
sophisticated travelers to Providenciales Island in the Turks and Caicos with a rarified mix of idyllic
setting, contemporary indulgence and simple island pleasures. The Palms is just 15 minutes from
Providenciales Airport, five minutes from an 18-hole golf course and 10 minutes from the marina and
shopping.

DESTINATION Providenciales, commonly referred to as "Provo," is the vibrant gateway island of Turks and Caicos, located
in the northern Caribbean. Nestled in the Atlantic Ocean, this island paradise is part of a stunning
archipelago comprising 40 low-lying coral islands. Renowned for its pristine white sand beaches, such as
the world-famous Grace Bay Beach, Providenciales offers visitors turquoise waters, thriving coral reefs,
and a laid-back atmosphere. Its strategic location makes it easily accessible, with direct flights from major
cities in North America. Whether exploring marine life at the third-largest barrier reef, savoring fresh
seafood at beachfront restaurants, or enjoying luxury resorts, Providenciales is the perfect blend of
natural beauty and upscale island charm.

DESIGN With traditional luxury and modern playfulness, the resort evokes the classic estates of
famed British designer Oliver Messel. One of the foremost stage and costume designers
of the 20th century, Messel is famous for the suite he designed at London’s elegant
Dorchester Hotel that he designed. At The Palms, architect Rafael Amuchastequi, channels Messel’s
unique sensibility by combining baroque and rococo styles with a contemporary sensibility and liberal
dose of fantasy.

ROOMS& SUITES Set across five stunning buildings, the resort’s 72 one, two, and three-bedroom suites average over 1,500
square feet of living space, combining timeless Barbadian coral facades with luxurious interiors featuring
marble floors, custom mahogany furniture, and crown moldings. For those seeking unparalleled luxury,
the eight Penthouse Suites offer vaulted ceilings, keyed elevator access, private studies, and expansive
travertine terraces with pergolas. Unique amenities like the “water room” with a waterfall shower, a
SunSuite with an outdoor shower, and a Jacuzzi further elevate the experience. Every detail, from hand-lit
gas lanterns outside to the lush interiors, evokes a sense of timeless grandeur and refined elegance.

ROOM FEATURES The Palms Turks and Caicos offers elegantly appointed accommodations designed to provide the ultimate
in luxury and comfort. Each suite features hand-tufted king beds dressed in 300-thread-count Egyptian
linens, along with a full kitchen outfitted with premium Viking appliances, perfect for extended stays or
private chef services. Master baths boast hydro-massage bathtubs and separate marble showers, while
thoughtful touches like daily maid service, optional butler service, and turndown add to the indulgence.
Suites are equipped with complimentary Wi-Fi, 57-channel cable television, and flat-panel LCD TVs in
Penthouse Suites. Guests can also enjoy private terraces or balconies with breathtaking ocean views,
enhancing the resort’s serene atmosphere.

DINING For breakfast, guests can start their day in The Garden, choosing between a buffet breakfast included
with their room rate or a continental breakfast delivered through room service. In the afternoon, unwind
poolside at Plunge, the resort’s pool bar and restaurant. Guests can relax in a water banquette or at the
bar, savoring a full menu without leaving the pool. For those who prefer dry land, a sunken dining terrace



surrounded by a waterfall and lush gardens offers additional al fresco seating. Lunch or dinner awaits at
the resort’s newest culinary destination: Sí Sí, the island’s first oceanfront Mexican-inspired restaurant,
designed to tantalize your taste buds. As the sun sets, sip cocktails here for the best sunset views on Grace
Bay Beach or enjoy expertly crafted martinis at the chic Latitude Bar. For dinner, Parallel23, the resort’s
signature dining experience, serves casually chic international cuisine on an outdoor terrace surrounded
by vibrant bougainvillea and overlooking the gardens. The menu is paired with an extensive selection of
boutique wines, while a domed outdoor dining area provides a private, intimate setting for special
occasions.

SPA The Spa at The Palms is a destination in itself. Conceived by Angel Stewart of Las Ventanas al Paraiso,
Ritz-Carlton Rancho Mirage and The Golden Door fame, its 26,000 sq. ft. are spread over an acre. Guests
can relax in stand-alone treatment rooms, each accented with a water feature by day and fire feature by
night, or in the garden where tented cabanas provide an alternative setting for island-inspired treatments.
Two extraordinary spa suites are also available for individual guests or couples. Inspired by the city of
Bangkok and the Caribbean gem, Montego Bay, the spa evokes an “east meets west” feel with signature
treatments adapted by the unique essence of each destination. Products from organically formulated
lines, Sothys and Zents, are implemented within the spa’s world-renowned experiences including
signature Caribbean-inspired treatments such as the ‘Mother of Pearl Conch Polish,’ which uses a
precious blend of hand crushed local queen conch shells to gently revitalize and soften, and the
indigenous island ‘Zareeba’ treatment during which guests enjoy an herbal steam, inhaling aromatic
steam from a blend of freshly brewed therapeutic herbs and a toxin-releasing massage. A yoga and pilates
studio offers daily morning classes and private yoga. Additional pilates and yoga sessions are available by
request.

SHOPS Palm Place features a carefully curated selection of boutiques to serve the needs of chic resort guests.
WISH carries stylish contemporary fashions for men and women from young designers as well as classics
like the Ralph Lauren Purple Label. PALM carries casual logo wear and gift items. SPLASH features
bathing suits and beach attire and SPICE boasts an assortment of international sundries, from snacks to
drinks and everything in between.

KIDS CLUB The Conch Kritters Club at The Palms Turks and Caicos is a dedicated kids’ program designed for guests
aged 4-12. Offering complimentary half-day and full-day scheduled activities, the club provides fun and
engaging entertainment regardless of the weather. Kids can enjoy indoor games and crafts in the
clubhouse or outdoor adventures with beach toys and floats. While children are entertained, parents can
take advantage of the break to relax, indulge in a spa session, or enjoy some quiet time.

EVENT SPACE The Messel Ballroom, located on the second floor of The Mansion, provides the backdrop for some of the
most prominent and prestigious events on the island. Featuring a wrap-around terrace for pre-function
cocktails, the 2,000 sq. ft. ballroom can seat up to 100 for catered social functions and is equipped with
state-of-the-art audio-visual capabilities. Weddings and other special events can also be held on the
beach, pool deck, or croquet lawn and at various locations on property.

HOTEL SERVICES
• Multi-lingual staff
• 24-hour concierge
• 24-hour in-room dining
• Non-smoking rooms
• Luxury car service
• Laundry and dry cleaning services
• Wi-Fi in public areas and guest rooms
• Extensive fitness area with state-of-the-art equipment and personal trainers upon

request
• Guide pet accommodations, ramps, and accessible pathways on the property as well

as beach wheelchairs available upon request



• Eco-consciousness through practices like using a reverse osmosis system for water,
implementing energy-efficient lighting and air conditioning, utilizing
biodegradable cleaning products, and maintaining native landscaping to conserve
resources

• Business center featuring computers with high-speed Internet access, printers,
scanners, fax and copier.

• Water sports
• Tennis Court
• Croquet Lawn
• Beach Bikes
• Conch Kritter’s Club (Kids program)
• Heliport nearby
• Private jet charter
• Private yacht charter

CHECK IN/OUT Check in begins at 3 p.m. and check-out is at 11 a.m.

MANAGEMENT Karen Whitt, Vice President of Sales & Marketing of The Hartling Group
Jeff Morgan, General Manager

ADDRESS The Palms Turks and Caicos
Providenciales, Turks and Caicos Island, B.W.I
Tel. 649.946.8666

RESERVATIONS Tel. 866.877.7256

WEBSITE thepalmstc.com
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