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RESTAURANT RESERVATION POLICY  

Thank you for your booking – we look forward to creating a special dining event for you and your guests  

 

For some reservations we will require you to secure your table with a credit card. Whilst no funds are 

taken at the time of reservation, should you not arrive and fail to cancel or provide less than 24 hours’ 

notice of cancellation, we withhold the right to charge $25 per person.  

 

Large Parties Bookings: 

Parallel 23 requires a credit card to hold the reservation for any large parties of 8 or more, this will be 

recorded at the time of booking.  We will not charge the card EXCEPT in the following instances:  
  

▪ No show to the reservation, $25 per person  

▪ Cancellation of reservation less than 3 days prior to reservation time, $20 per person 

 

OTHER NOTES: 

Parties of 8 to 11, Parallel 23 confirms party size, reservation time, allergies and any other dietary 

restrictions at least 6 hours before your reservation time. 

 

For parties of 12 or more, Parallel 23 confirms party size, reservation time, allergies and any other 

dietary restrictions at least 3 days in advance.    

 

For parties of 12 adults or more, we will design a limited menu for your group, making 

accommodations for preferences and dietary needs.  Several options on starters, entrees and 

desserts will be included.  Our regular a la carte menu will not be available to such large groups.    

  

A Corkage Fee will be charged of $35 on a standard (750ml) bottle of wine, and $70 on a magnum 

(1,5L) bottle of wine. 

 

Cake Plating Fee is $3 per person.    

Parallel 23 has an award winning Pastry Chef and can create celebration cakes for your special 

occasion, cake prices start at $125   

  

All special requests and other arrangements such as tasting menus, wine pairings, bar packages etc. 

can be made by contacting foodandbeverage@thepalmstc.com 
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Credit Card Authorization Form 

Card Holder Details  

Name (as it appears on the Credit Card): ___________________________________________  

       

Card Type:  Visa  Mastercard  American Express  Discover  Other __________        

Card Number:   ___________________________________________________ 

Expiration Date (mm/yy):    

Billing Address:    

     

      

I have read and understand the terms of the restaurant reservation policy. In the event of a 

no show or cancellation less than outlined in the reservation policy, I authorize Parallel 23 to 

charge the card provided and agree to pay for any fees incurred.    

  

 

I, (PRINT NAME)___________________________________ hereby authorize The Palms Turks and Caicos, 

to charge the following amount, $____________, to my credit card. 

 

PROVIDE A LEGIBLE PHOTOCOPY OR SCAN OF THE FRONT AND BACK OF THE GIVEN CARD 

 

Cardholder - Please Sign and Date  
  

 

Date:    

 

Signature of Card holder: ___________________ 

 

 

Failure to complete and return this form may result in your reservation being cancelled  

 

Completed form should be emailed to: foodandbeverage@thepalmstc.com 

Name :     
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